Designing And Developing Library
Intranets

Designing and Developing Successful
Library Intranets: A Comprehensive
Guide

Modern libraries are dynamic hubs of information, and a well-designed intranet is
crucial for efficient operation and enhanced user experience. This article delves into
the process of designing and developing library intranets, focusing on key
considerations from initial planning to successful implementation. We’ll explore
aspects of user interface (UI) design, content management systems (CMS),
information architecture, and security protocols to create a truly effective
internal network.

The Benefits of a Robust Library Intranet

A dedicated library intranet offers numerous advantages, boosting productivity and
improving service delivery. Consider these key benefits:

e Improved Communication: Disseminate announcements, updates, and
training materials efficiently to staff, eliminating reliance on email chains or
outdated bulletin boards. This streamlined communication enhances
collaboration among library personnel.

¢ Centralized Information Access: Consolidate essential resources - policies,
procedures, contact lists, and training documents - into a single, easily
searchable location. This simplifies access to information for staff and improves
the overall efficiency of library operations.

e Enhanced Staff Training: Develop and host online training modules and
resources, making staff development more accessible and cost-effective. This
improves professional development and knowledge sharing within the library.

e Streamlined Workflow: Integrate library systems such as cataloging software,
circulation systems, and acquisitions databases, creating a seamless workflow
for staff. This automation reduces manual tasks and streamlines daily library
functions.

e Improved Resource Management: Track inventory, manage acquisitions, and
monitor usage statistics efficiently. This provides better oversight and informed
decision-making for resource allocation and future library planning.

Designing Your Library Intranet: Key
Considerations

Designing a user-friendly and effective library intranet requires careful planning.
Several key aspects need careful consideration:

##+# User Interface (UI) Design and User Experience (UX)

The design should be intuitive and user-friendly, prioritizing ease of navigation and
accessibility. Prioritize clear visual hierarchy, consistent branding, and responsive
design to ensure optimal experience across devices. Think about your users - both
staff and potentially patrons - and design with their needs in mind. Consider including
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staff feedback during the design phase.
### Content Management System (CMS) Selection

Choosing the right CMS is paramount. Popular options like WordPress, Drupal, or
SharePoint offer varying levels of functionality and customization. Factors to consider
include scalability, ease of use, security features, and integration capabilities with
existing library systems. The chosen CMS should align with the library's budget and
technical expertise.

### Information Architecture: Organizing Your Content

A well-structured information architecture is crucial for easy navigation. Organize
content logically using a clear sitemap and intuitive menus. Employ strong
keywording and metadata tagging to improve searchability. Think about how users
will naturally search for information and structure your site accordingly. Consider
using user testing to evaluate the effectiveness of your information architecture.

Developing and Implementing Your Library
Intranet: A Practical Approach

Once you've designed your intranet, development and implementation require a
phased approach:

1. Development: This phase involves building the intranet using your chosen CMS.
This includes creating templates, populating content, customizing functionalities, and
implementing security features. Regular testing throughout this phase is crucial.

2. Testing: Conduct thorough testing to identify and rectify any bugs or usability
issues before launch. This may involve internal beta testing with a small group of staff
members.

3. Training: Provide comprehensive training to staff on how to use the intranet
effectively. This could include workshops, online tutorials, or individual assistance.

4. Launch and Ongoing Maintenance: Once launched, regular updates and
maintenance are crucial to ensure the intranet remains functional, secure, and
relevant. This includes regular content updates, security patching, and performance
monitoring.

Security and Access Control for Your Library
Intranet

Security should be a top priority. Implement robust security measures to protect
sensitive data from unauthorized access. This includes strong passwords, access
controls based on user roles, regular security audits, and secure hosting. Consider
using multi-factor authentication to enhance security further.

Conclusion: Building a Successful Library Intranet

Designing and developing a successful library intranet is a strategic investment that
yields significant returns in terms of improved communication, enhanced efficiency,
and streamlined workflows. By carefully considering user needs, selecting appropriate
technology, and prioritizing security, libraries can build a powerful internal network
that supports their mission and enhances service delivery. Remember that an intranet
is a living document; continuous improvement and adaptation are crucial to its long-
term success.
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FAQ: Addressing Common Questions about Library
Intranets

Q1: What is the cost of developing a library intranet?

Al: The cost varies greatly depending on several factors, including the complexity of
the design, the features required, the chosen CMS, and whether you hire a developer
or build it in-house. Simple intranets can be relatively inexpensive, while more
complex systems requiring custom development can be significantly more costly.

Q2: How long does it take to develop a library intranet?

A2: The development time also depends on the complexity and size of the project.
Simple intranets can be launched within a few weeks, while more complex ones may
take several months. Careful planning and realistic timelines are essential.

Q3: What are some common mistakes to avoid when designing a library
intranet?

A3: Common mistakes include neglecting user feedback, choosing an unsuitable CMS,
poor information architecture, inadequate security measures, and neglecting ongoing
maintenance. Thorough planning and iterative development can help avoid these
pitfalls.

Q4: How can I ensure my library intranet is accessible to all staff members?

A4: Ensure your intranet adheres to WCAG (Web Content Accessibility Guidelines) to
ensure it is accessible to users with disabilities. This includes features like alternative
text for images, keyboard navigation, and sufficient color contrast.

Q5: How can I encourage staff to use the library intranet?

A5: Promote the intranet through training, clear communication, and demonstrating
its value through improved efficiency and streamlined workflows. Gather staff
feedback regularly to identify and address any usability issues that may deter usage.

Q6: How do I integrate my library intranet with existing library systems?

AG6: This requires careful planning and may involve custom development or the use of
APIs (Application Programming Interfaces) to connect your intranet with systems like
your cataloging software, circulation system, and other databases.

Q7: How often should I update my library intranet?

A7: Regular updates are crucial. Consider updating content regularly (daily or weekly
for news and announcements), and perform system updates and security patches as
needed.

Q8: What is the role of ongoing maintenance for a library intranet?

A8: Ongoing maintenance ensures the intranet remains functional, secure, and up-to-
date. This includes regular backups, security updates, performance monitoring, and
addressing any reported issues. It also involves adapting the intranet to changing user
needs and library priorities.
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Comprehensive Guide

Libraries, once storehouses of quiet contemplation and dusty tomes, are undergoing a
digital metamorphosis. At the core of this transition is the library intranet - a powerful
tool that can streamline workflows, improve communication, and cultivate
collaboration among staff. Creating and implementing a successful library intranet,
however, requires careful consideration and a deep grasp of the unique demands of
the library context. This article will explore the key elements of this process, offering
practical advice and approaches for reaching success.

Phase 1: Needs Assessment and Planning

Before a single line of code is crafted, a thorough demands assessment is crucial. This
entails gathering input from all stakeholders, including librarians, technical staff, and
even users (where appropriate). Important questions to tackle include:

e What are the current obstacles facing the library staff?

e What data do staff want access to most often?

e What sorts of communication are most necessary?

e What degree of technical proficiency does the staff possess?
e What is the library's funding?

This input will inform the design and creation of the intranet, ensuring it satisfies the
library’s specific requirements. For example, a library with a large stock of precious
books might emphasize a robust classification system combined into the intranet.
Conversely, a library focused on community interaction might prioritize features that
facilitate community outreach.

Phase 2: Design and Development

Once the requirements have been identified, the design and building stage can begin.
This entails several key options:

e Content Management System (CMS): Choosing the right CMS is vital.
Options range from open-source solutions like WordPress or Drupal to
proprietary systems. The choice will hinge on the library's budget, computer
skill, and specific requirements.

e User Interface (UI) and User Experience (UX): The intranet should be
intuitive and accessible to all staff, regardless of their technical skills. A clean,
straightforward design with clear guidance is necessary.

e Features and Functionality: The intranet should offer a range of features to
aid library operations. These might feature a staff directory, a calendar of
events, training materials, interaction tools (such as forums or chat), policy
documents, and workflow management systems.

e Security: Security is essential. The intranet should be protected against
unauthorized access with robust authentication and access control mechanisms.

Phase 3: Implementation and Training

Once the intranet is developed, it needs to be implemented effectively. This entails
migrating existing resources, evaluating the system thoroughly, and providing
comprehensive training to the staff. Effective training is essential to ensure staff can
successfully utilize the intranet's functions.

Phase 4: Ongoing Maintenance and Evaluation

The building of the library intranet is not a single event. Ongoing care and assessment
are vital to ensure its continued success. Regular updates, safety fixes, and input from
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staff will help boost the intranet's effectiveness over time.
Conclusion:

Developing and implementing a library intranet is a considerable project, but the
benefits are substantial. By carefully forethinking, designing an intuitive and safe
system, and providing adequate education, libraries can leverage the power of
technology to enhance their operations, improve communication, and ultimately,
improve serve their patrons.

Frequently Asked Questions (FAQs):

1. What is the estimated cost of developing a library intranet? The cost differs

greatly hinging on the scope and sophistication of the project, as well as the decision
of CMS and building team. Project costs to range from a few hundreds of dollars for

simple systems to tens of hundreds of dollars for more intricate solutions.

2. How long does it take to develop a library intranet? The duration also differs
significantly depending on the scope and sophistication of the project. Simpler
projects might be completed in a few months, while larger projects could take a year
or more.

3. What are some common mistakes to avoid when designing a library
intranet? Common mistakes include poor user experience design, inadequate
security measures, lack of staff training, and insufficient planning. Thorough
consideration and user input are necessary to avoid these pitfalls.

4. Can I use an off-the-shelf solution instead of custom development? Yes,
many off-the-shelf CMS solutions can be adjusted for library intranets. However,
custom creation might be necessary for highly specific needs. Consider the pros and
cons of both approaches carefully.
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